
 
 
 

 
This article answers common questions about eligibility, documentation, processing time, and 
employer match details related to the Student Loan 401(k) Retirement Match (SLRM) benefit. 
 

Q: Is my spouse's student loan eligible for the Student Loan Retirement Match (SLRM) contribution, or just 
loans in my name? 
A: Your spouse's student loans and any payments made by your spouse do not qualify for the 
401(k) retirement match—unless you have a legal obligation to repay those loans. Only student 
loans that you are legally obligated to repay are eligible for this benefit (co-signer or co-
borrower). 

 
Q: What kinds of documents are accepted for the SLRM? 
A: To qualify for the SLRM benefit, you must submit the following documentation: 

• PDF of billing statements that include: 

o Your full name (must exactly match your Candidly account name) 

o Payment amount 

o Date the payment was made 

• Screenshots of payment history, if they include: 

o Your full name 

OR are supplemented with a billing statement that includes your name, in addition 
to, 
o Payment amount 

o Date the payment was made 

Q: How long does the SLRM payment review take? 
A: The review process typically takes 1–3 business days.  You will be notified via email and in 
your Candidly dashboard once your documentation is reviewed. 
 
Q: Once I am approved, how often do I need to upload my student loan payment details? 
A: The student loan payment amounts are factored into the final SLRM calculation.  
Therefore, it is important to include all loan payment information for the year.

 

 
Student Loan 401(k) Retirement Match FAQs 



Q: When will I receive my 401(k) match contribution? 
A: SLRM contributions will be processed and distributed to accounts by March 31 of the 
following year. 

Q: Will I still receive my 401(k) match if I leave Zebra? 
A: Yes. Even if you already moved your assets out of Vanguard by the time the SLRM 
contributions are available, Vanguard will deposit these funds into your same Zebra 401(k) 
account.   

 
Q: If I am unable to contribute enough to my 401(k) to reach the full company match of 4%,  am I still eligible to 
receive the SLRM to help me achieve the maximum company match? 
 
A: Yes! As a reminder, the Zebra match formula is: 

• 100% match on the first 2% of your contributions  

• 50% match on the next 4% of your contributions. 

• To get the maximum company match (4%) to your 401(k), you must contribute 6% to 
your 401k.   

 

Q: How is the SLRM calculated? 
A: Your annual student loan payments plus any 401(k) contributions (if any) you were able to 
make determine your total contributions for the year.  Using that number and comparing it to 
your total eligible compensation for the year, we determine what you should have received in 
company match using our match formula.  Zebra will then deposit the SLRM into your 401(k) 
account.  The following example illustrates how the SLRM is calculated: 
 

 
 
 
 
 



Q: Will the SLRM be applied to all eligible compensation for the 401(k) plan during the period I am approved to 
receive the SLRM match? 
A: Yes!  During the period you are eligible for the SLRM match, you will receive that match on 
all eligible compensation components, including ZIP/ZOIP (if eligible) and commission (if 
eligible). 
 
Q: What if my upload is rejected for the SLRM? 
A: If your documentation is rejected, confirm that it includes all of the following: 

• Your full name (must exactly match your Candidly account name) 
• The amount paid (must clearly show proof of payment) 
• The payment date 
• The loan servicer listed in the upload matches the loan card to which you’re 

uploading the statement. 
 
If your upload meets all of the above and was still rejected, please contact Candidly Support 
at help@getcandidly.com 

 

Q: Do refinanced student loans qualify for SLRM? 
A: Yes. Refinanced loans do qualify, provided: 

• The loans remain in your name 
• You are making the payments yourself 

 

Need More Help? 
 
We're here to support you: 

• Live Chat: Start a chat from your Candidly dashboard 

• Email: Reach out at help@getcandidly.com 
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